
NAVIANCE FAMILY CONNECTION USER INSTRUCTIONS -  

Logging into Naviance Family Connection: 

 

1. Open a web browser on your computer and go to the following web address: 

http://connection.naviance.com/cchspa 

 

 
 

2. If you have already registered, you will need to enter your email and password to login. 

After you enter the login information, click the ‘Log In’ Button (see above). 

 

3. If you are logging-in for the first time, you will need to create a new account. Both 

parents and students should have received a temporary password from the College 

Placement Office (see above). 

 

4. If you do not have your temporary login password, contact the College Placement Office 

 

5. When a student logs-in, he will be taken directly to the Welcome Page. Parents will be 

asked to select what student’s information they would like to view. Select the 

appropriate student from the drop-down menu and click the ‘Go’ button (see below).  

2. Login Entry 
3. Create New Account 

2. Login Button 

http://connection.naviance.com/cchspa


 
 

6. Both students and parents will ultimately arrive at the Welcome Page (see below). 

 

 

5. ‘Student Select’ and 

‘Go’ button 


